Arkansas Group Customer Service

Toll Free 1-800-339-0191 (Enter Team # for Specific Team)

WINTER 2025/2026

Inside Sales Teams

Team 2 Erika Avalos
Jacob Briggs
Caden Burr
Juan Hernandez
Ashlee Miller

Team 3 Mike Hall
Craig Stevens
Katie Vallorani
Max Zimmer

Team 4 DJ Cocanougher
Ethan Leimann
Cassie Nakamura
Brandon Webb

Team 5 Brian Dean
Stefanos Ghebray
Tim Hartsburg

Team 6 Dianna Bryant
Stephanie Hills
Shannon Morykwas
Cassie Nakamura

Team 7 Hayden Brandon
Darby Fox
Heather Hernandez
Alex Schilling

Team 8 Juan Hernandez

Lori Poindexter
Laura Wiseman

Team 9 Darby Fox
Michael Ghebray
Laurie Rutherford
Ken Turpin

Team 10 Torri Golish
Donald Lewis
Katie Vallorani

Team 11 Dianna Bryant
Shannon Morykwas
Cassie Nakamura

Team 12 Juan Hernandez
Lori Poindexter
Lori Ventrone
Laura Wiseman

Team 13 Darby Fox
Garrett Huffman
Alexander Sanders

Team 14 Mike Hall
John Marciniak
Katie Vallorani

Team 15 Juan Hernandez
James Offutt

Team 16 Jared Knight
Kealana McDaniel
Mason Seburn

PMG Job Marquis Collins

Quotes: Curtis Fowler
Ron Hamilton
Shawn Huens
Mike Morrison
Scott Neimer
Ross Stubber

Manufacturer by Team

InsideSales/CustomerService Supervisors
Juan Hernandez - Teams 2, 8, 12, and 15
DID: 972-852-3422

Darby Fox - Teams 7,9, and 13

DID: 972-852-3473

Cassie Nakamura - Teams 4, 6, and 11
DID: 972-852-3405

Katie Vallorani - Teams 3, 10, and 14

DID: 972-852-3486

Project Sales Coordinator
Chris White - PMG Job Quotes
DID: 972-852-3491

Sr Supervisor/Associate Development Manager
Lori Zimmer - Teams 5 and 16
DID: 972-852-3441

Director of InsideSales/PMG Job Quotes
Michelle Roche
DID: 972-852-3468

D/H/S Team?9 AdjustableReachKey
D/H/S Team 13 Agave Wire (Bore Tough)
D/H/S Team 16 AGS - American Gas Safety
H/S Team 16 Aqua Bath
D/H/S Team 2 Armacell
D/H/S Team?2 Armacell - Tubolit
Team 8 AUX Air
D/H/S Team 12 BigGuyConstructionProducts
D/H/S Team 12 BigGuyGasDistributionProducts
D Team 14 BigGuylrrigationProducts
D/S Team12 BigGuyToiletSeats
D/H/S Team 12 BigGuyXpansionTanks
D/H/S Team9 Bingham & Taylor (B&T)
D/S Team4 Calefactio
Team 9 Cherne
Team 8 Cody Company
D/H/S Team 12 CommercialAccessDoors
Team 12 CustomStrut
D/H/S Team 8 DirectedAir
D/H/S Team4 Franklin Electric (FPS)
D/H Team 10 Global Vision
D Team 2 Globe Pipe Hanger
Team 9 H&C Flex
D/H/S Team 10 HotBox
Team 8 Howell Metal
Team 16 LabSafetySystems
D/H/S Team 13 Link-Seal
D Team 2 Lucas Milhaupt
Team 8 MarketAir
Team 2 Merit Brass
D/H/S Team 12 Metal Products
Team 5 Niagara
D Team 10 Noble Company
D Team 5 Oasis
Team 9 Oatey
Team 16 Olympia
D/S Team13 Omega Marking Company
Team 8 Panasonic
Pioneer Faucets
D Team 13 Polycast
Team 10 Quazite
Team 12 Ragnar Manufacturing
D/H/S Team 13 Ranger Il
Team 4 Sulzer ABS
Team 5 Swan
D/H/S Team®6 TailWindRepairParts
Team 14 Thrive Smart Systems
Team 8 Tjernlund
D/H/S Team 13 Trident Solutions
Team 4 Valencia Pipe Company
D/H/S Team 13 Westlake Pipe & Fittings
D= Stocked in Dallas
H= Stocked in Houston

S= Stocked in San Antonio

As of 02/04/2026



