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HVAC Customer Service Group

Phone: 1-800-339-0191 Enter Team # for Specific Team

WINTER 2025/2026

Inside Sales Teams

Team 2 Erika Avalos
Jacob Briggs
Caden Burr
Juan Hernandez
Ashlee Miller

Team 3 John Marciniak
Craig Stevens
Katie Vallorani
Max Zimmer

Team 4 DJ Cocanougher
Ethan Leimann
Cassie Nakamura
Brandon Webb

Team 5 Brian Dean
Stefanos Ghebray
Tim Hartsburg

Team 6 Dianna Bryant
Stephanie Hills
Shannon Morykwas
Cassie Nakamura
Mely Sosa

Team 7 Hayden Brandon
Darby Fox
Heather Hernandez
Alex Schilling

Team 8 Juan Hernandez
Lori Poindexter
Laura Wiseman

Team 9 Darby Fox
Michael Ghebray
Laurie Rutherford
Ken Turpin

Team 10 Torri Golish
Donald Lewis
Katie Vallorani

Team 11 Dianna Bryant
Shannon Morykwas
Cassie Nakamura

Team 12 Juan Hernandez
Lori Poindexter
Lori Ventrone
Laura Wiseman

Team 13 Darby Fox
Garrett Huffman
Alexander Sanders

Team 14 Mike Hall
Katie Vallorani

Team 15 Juan Hernandez
James Offutt

Team 16 Jared Knight
Kealana McDaniel
Mason Seburn

PMG Job Marquis Collins

Quotes: Curtis Fowler
Ron Hamilton
Shawn Huens
Mike Morrison
Scott Neimer
Ross Stubber

D/H/S

D/H/S

D/H/S

D/H/S

D/H/S

D/H/S

Manufacturer by Team

Team 2 Armacell

Team 8 AUX Air

Team 2 Charlotte Pipe
Team 8 Cody Company
Team 12 CommercialAccessDoors
Team 12 CustomStrut
Team 8 DirectedAir

Team 3 Dormont

Team 2 Globe Pipe Hanger
Team 8 H&C Flex

Team 8 Howell Metal
Team 8 Little Giant

Team 2 Lucas Milhaupt
Team 8 MarketAir

Team 2 Merit Brass

Team 12 Metal Products
Team 8 Metallics

Team 8 Panasonic

Team 8 Supercool

Team 8 Tjernlund

InsideSales/CustomerService Supervisors
Juan Hernandez - Teams 2, 8, 12, and 15
DID: 972-852-3422

Darby Fox - Teams 7,9, and 13

DID: 972-852-3473

Cassie Nakamura - Teams 4, 6, and 11
DID: 972-852-3405

Katie Vallorani - Teams 3, 10, and 14

DID: 972-852-3486

Project Sales Coordinator
Chris White - PMG Job Quotes
DID: 972-852-3491

Sr Supervisor/Associate Development Manager
Lori Zimmer - Teams 5 and 16
DID: 972-852-3441

Director of InsideSales/PMG Job Quotes
Michelle Roche
DID: 972-852-3468

Stocked in Dallas
Stocked in Houston
Stocked in San Antonio

As of 12/17/2025



